PACCMOTPEHO

Ha 3acefaHuu legarornyeckoro
COBEeTa yupexzaeHus

Mpotokon ot 30.08.2024 1. Ne 14

MONOXKEHVE
0 MNOpAJKe pPacCMOTPeHUA obpalleHNIn rpaXkiaH B
rOCYAJAPCTBEHHOM BHO>KETHOM OBLLEOBPA30BATE/IbHOM
YUPEXXIEHUN «CPEAHAALLKOA Ne 1 FOPOZICKOIO OKPYTA
CHE>XXHOE» JOHELIKO HAPOAHOW PECMYE/IMKWA

1. O6LLMe NONOXKEHNS

11. Hactosuwee [llonoxeHve 0 NoOpsaKe PacCMOTPEHMs O6palLeHnd rpaxiaH B
rOCYJAPCTBEHHOE BIOAXKETHOE OBLWEOBPA3OBATE/IBHOE
YUPEXXOEHVE «CPEOHAA LWWKOJIA Ne 1 TOPOACKOIO OKPYTA
CHE)XXHOE» [OHELIKO HAPOAHOW PECMYE/IMKWA (ganee - Likona)
PerynupyoT cneayroLe HopMaTUBHbIE aKTbl:

- KoHcTuTyums Poccuitickon defepaumu;

- ®epepasibHbln 3akoH 0T 02.05.2006 No59-P3 «O nopsake paccMOTPeHuUs
ob6palleHnin rpaxkaaH Poccuiickoin depepauunmy» (C U3MEHEHUAMU U AONONHEHUAMW);

- GepepanbHbIi 3aKOH OT 24.07.1998 No 124-d3 «O6 OCHOBHbIX FapaHTUsX
npaB pebéHka B Poccuiickon deaepaunmn» (C U3MEHEHUSMI 1 LOMOTHEHUAMM);

- QepgepasibHbIA 3aKOH OT 27.07.2006 Ne 149-®3 «O6 WH(opmaumu,
NH(OPMALMOHHBIX TEXHOMOMMAX U 0 3awmute WHQopmaumum» (C MU3MEHEHUAMU U
LOMONHEHNAMK);

- YctaB NBOY «CLU Ne 11.0.CHEXXHOE».

12, Hactosiumm T[lonoXKeHWemM yCTaHaBNMBAETCA  MOPSAOK  PacCMOTPEHWS
06palLeHNIA rpaxiaH B agMUHUCTPALMIO LLKOSbI.

13 OpraHu3aums  paboTbl C  YCTHbIMW,  MUCbMEHHBLIMW,  3MIEKTPOHHLIMK
obpalleHVsMM  rpaxkaaH Ao/MKHa obecnevvBaTb HeoOXOAMMble  YCNOBUA  A/1K
OCYLLECTB/IEHMS MPeLOCTaB/IEHHOrO M rapaHTUPOBaHHOIO rpaxaaHam KoHCTUTyumei
P® npasa obpallatbCa ¢ NpeasioXKeHNAMU, 3asB1EHUAMU 1 XKaiobamm B MUCbMEHHOM
N YCTHOW hopme.



14. YCTaHOB/MEHHbIM  HacToAwwyM  T1o/IoKeHeM  MOPALOK  pacCMOTPeHUs
obpalleHniA rpaxaaH pacrnpoCTpaHAeTcs Ha BCe 0OpalleHWs rpaXhaH B npefenax
KOMMNEeTEeHLMN 06pa30oBaTe/lbHOr0 YUpeXaeHus.

15. ObpallleHns rpakaaH NocTynatoT B BUAE NMPeSsIOKeHNIA, 3asB/1eHNIA 1 Xasoo.

Mpeano>keHve - o6palleHMe TFpakaaH, HamnpaBneHHOe MO COBEPLLEHCTBOBAHIO
[EATENLHOCTU LLUKOSbI.

3asBneHne - o6palleHne B LUEsSX peannsaumm  KOHCTUTYLMOHHBLIX MNpaB  Ha
nony4yeHve o6pa3oBaHMs, /MO0 COOOLLUEHNE O HapyLIEHUN 3aKOHOB U WHbIX
HOPMAaTMBHbIX MPABOBbIX aKTOB, HEOCTATKaX B paboTe yUpeXaeHNs 1 JO/MKHOCTHbIX
NN, 60 KPUTMKA AEATENbHOCTU YUPEXAEHUS 1N JO/MKHOCTHBIX WL

>Kanoba - obpalleHne ¢ TpeboBaHMEM O BOCCTAHOB/IEHWM MpaB, CBOO6O/, 1 3aKOHHbIX
MHTEPECOB rpaXkaH, HapyLUeHHbIX AeACTBUAMW WM PELLEHUSMU FOCYAapCTBEHHbIX
OpraHoB, AO/MKHOCTHbIX /1L, 06LECTBEHHbIX ML, U OOLLLECTBEHHbIX OpraHU3aLmiA.

MOBTOPHbIMMW CUATAOTCA 0BpaLLEHMs, NOCTYNMBLLXE OT OHOrO 1 TOrO Xe Nnua
Mo OHOMY K TOMY >Xe BOMPOCY, €C/M CO BPEMEHW Mofayn MepBoro WCTEK CPOK
PAcCMOTPEHUS WM 3asBUTENb He YAOBNETBOPEH AaHHbIM emy OTBeTOoM. [luicbMa
OfIHOTO W TOr0 e Nunua U No OAHOMY W TOMY >Xe BOMPOCY, MOCTYMUBLUME [0
MCTEYEHNS! CPOKA PACCMOTPEHNS!, CUMTAIOTCS NEPBUYHBIMU.

AHOHUMHbBIMW CUMTAOTCA MUCbMa FpakaaH 6e3 yKasaHust hamunnm, aapeca, no
KOTOPOMY AI0/IXKEH ObITb HarpaBneH OTBET, MO TaKUM 00paLLEeHUAM OTBET He AAeTcs.

16. PaccnegoBaHue  HapyLlUeHWn  HOPM  MPOgeCCUOHaNIbHOrO  NOBeAeHUs
neaarornyecknM paboTHUKOM MOXET ObITb NMPOBEAEHO TO/IbKO MO MOCTYMUBLLEA Ha
Hero >kasiobe, NOAAHHOW B MUCbMEHHOWN UM 3NIEKTPOHHOW (hopMe.

2. MpaBo rpaxgaH Ha obpalyeHune

2.1. MpaxgaHe MMeOT nNpaBo 06pallaThCs /IMYHO, a TaKKe HanpaBnsTb
VHAMBUAYaNbHbIE U KONMNEKTMBHbIE 0OpalLeHNs B aAMWHUCTPALMIO LUKO/bI WK
KOHKPETHbIM [O/MKHOCTHBIM /IALIAM.

2.2. TpaxpaHe peanu3ytoT MpaBo Ha obpaleHne CBOOOAHO W LOOGPOBOJILHO.
OcyLLeCTBeHVE TpaxKhaHamy npasa Ha obpalleHne He [O/MHKHO HapyLlaTb npasa U
CBO6OAbI APYTUX NN,

2.3. PaccmOTpeHve o6paLlieHuii rpaxaaH oCyLLEeCTBSETCs GecriaTHO.



3. MpaBa rpaxaaHnHa Npu paccMoTPeHUN obpaLleHns

3.1. Mpy paccMOTPeHMMN 06paLLEHNS TPaXXaaHWUH UMEET MpaBo:
a) NpefAcCTaBNsATb  [JOMOMHUTENbHbIE [AOKYMEHTbl W MaTepuanbl  Mbo
obpaLlatbest ¢ NPocLOoit 06 MX UCTPeboBaHUU;

6) 3HAKOMUTBCA C [JOKYMEHTaMW W  MaTepuanamil,  KacatoLMKCS
PacCMOTPEHUs 0OPALLIEHMS, eC/M 3TO He 3aTparuBaeT NpaBa, CBOGOAbI M 3aKOHHbIE
MHTEPeCbl [PYrMxX ML, W eciM B YKa3aHHbIX [OKYMEHTax W MaTepuanax He

COAEPXKaTCA CBefeHWs, COCTaBMAIOLME TOCYAAPCTBEHHYIO WM UHYKO OXPaHSEMYHO
(hefepanbHbIM 3aKOHOM TaiHy;

B) NoOMy4yaTb MUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06paLLeHNM
BOMPOCOB, 3a UCKNHOYEeHEM C/lyYaeB, yKa3aHHbIX B cTatbe 11 deaepasibHOro 3aKoHa
oT 02.05.2006 Ne 59-®3, a B cnyuvae, npefyCMOTPeHHOM 4acTbio 51 ctatbn 11
®efepanbHOro 3akoHa ot 02.05.2006 Ne 59-®3, Ha OCHOBaHMM 06paLLeHUs C
npocbboi O ero npefocTaBneHUK, YBeAOMIeHVE O nepeagpecauun MUCbMEHHOrO
obpalleHnss B TrOCyAapCTBEeHHbIA OpraH, opraH MeCTHOro camoyrnpaB/ieHUs Wm
LO/MKHOCTHOMY NLLY, B KOMMETEHUMIO KOTOPbIX BXOAUT PeLleHue MoCTaB/eHHbIX B
o6palLieH1n BONPOCOB;

) 06palLaTLCsi C 3asIBMIEHVEM O NPEKPALLEHNN PACCMOTPEHUS 0BPALLIEHNS.

4. TapaHTMM 6e30MacHOCTU rpaXkaaHMHa B CBA3W C ero obpatleHnem

4.1. Mpn paccMoTpeHUN obpalleHnss He [OOMNYyCKaeTCs pasrialleHne CBeAeHWA,
cofepXalmxca B 0bpalleHMKn, a Takke CBEAEeHWI, KacaroLUMXCSH 4YaCTHOM >KMU3HU
rpaxgaHvHa, 6e3 ero cornacms. He dABnseTcs  pasrfalleHNeM  CBeLeHWN,
cogepxawmxcss B 0bpalleHWM, HanpaB/fieHWe MUCbMEHHOro obpalleHns B
rocyapCTBEHHbIA OpraH, opraH MeCTHOro camoyrpaBfeHUs WU AO/MHKHOCTHOMY

/MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT PELLEHME MOCTaB/MEHHbIX B 06paLLeHNN
BOMPOCOB.

5. TpeboBaHUA K MMCbMEHHOMY 06paLLEeHUIO

5.1. TpakgaHUH B CBOEM NMUCbMEHHOM W 3/1EKTPOHHOM 06paLLeHU B 0653aTe/IlbHOM
MopsiKe YKa3blBaeT /IM60 HaMMEHOBAHME YUPEXAEHWsi, B KOTOPOe HanpasnseT
NUCbMeHHOe o6pallleHne, NM6o (amMUnKo, WUMSs, OTYECTBO COOTBETCTBYHOLLErO
[OMKHOCTHOrO /LA, NM60 AO0/MKHOCTL COOTBETCTBYIOLLErO /LA, a TaKXKe CBOM
amunnio, WUMs, OTYECTBO, TOYTOBbLIA afpec, MO KOTOPOMY [O/MKHbI  ObiTh
HanpaB/eHbl OTBET, YBEAOMMIEHME O Nepeajpecaluun O0OpalLleHWsi, M3naraeT cyTb
NPEeJIOKEHUS, 3asIBNEHNS UMW XKanobbl, CTABUT NIMYHYHO NOAMWCH U AaTy.



52. B cnyyae Heo6X0AMMOCTV B MOATBEPXKAEHWE CBOMX A0BOAOB IpaXKAaHWH
npunaraeT K NMCbMEHHOMY 0OpALLEHNIO IOKYMEHTbI 1 MaTepuanbl NGO UX KOMWK,

5.3. OO6palleHune, NOCTynmMBLLEe B YupexaeHue B hopMe 3/1eKTPOHHOMO IOKYMEHTA,
MOANEXUT PAaCCMOTPEHUNIO B NMOPSAKE, YCTaHOBNEHHOM HacToswwyM [onoxeHvem. B
00paLleHNN TpaXaaHWH B 00s3aTe/lbHOM MOPSAKE YKas3blBaeT CBOM (DamMUNLO, UM,
OTYecTBO (MocneAHee - MPU HaAMYMK), afpec 3MEeKTPOHHOW MOoYTbl, MO KOTOPOMY
[O/MKHbI ObITb HampaBneHbl OTBET, YBEAOM/EHWE O Mepeagpecauun 06paLLeHUs.
paXkaaHWH BNpaBe MPUIOXKWUTL K TaKOMY 06paLLieHN0 HEOBXOAMMbIE AOKYMEHTbI U
MaTepuanbl B 3N1EKTPOHHO hopMme.

6. HanpaBneHue v permctpaumsi MIMCbMEHHOr0 06palLieHs
6.1. TlMCbMEHHOe W  3/IeKTPOHHOe  obpalleHWe  MOANIEXUT  06A3aTe/IbHOW
PErncTpaLmmn B TeYeHMe TPEX AHEl C MOMEHTa NOCTYM/EHMS.

6.2. TlncbMeHHOe o6palleHre, CcofepXkalllee BOMPOChl, PeLleHre KOTOpbIX He
BXOAUT B KOMMETEHUMIO agMUHUCTPaUUA LUKOMbI UM [O/MDKHOCTHOIO /nLa,
HanpaBNSeTCs B TeYeHWe CeMU AHEN CO [HA perncTpaumum B COOTBETCTBYHOLLMIA OpraH
WM COOTBETCTBYIOLLEMY [AO/HKHOCTHOMY /MUY, B KOMMETEHLUMIO KOTOPbLIX BXOAUT
PeLLeHVe MOCTaB/IeHHbIX B OOpalleHMn BOMPOCOB, C YBEAOMJIEHMEM TPaXaHVHa,
HanpaBuBLLIEr0 0bpalLieHne, 0 Nepeagpecaummn obpaLLeHns, 3a UCKTIOUYEHVEM Clyyas,
yKa3aHHOro B yactu 4 ctatbm 11 ®3-No59.

6.3. MncbMeHHoe o6palleHne, coaepxKallee WHQOpPMaUMo 0 (hakTax BO3MOXHbIX
HapyLleHWn 3aKoHoAaTenbCTBa Poccuiickoin ®depepaumy B cepe  Murpaumu,
HanpaBNsAeTC B TEUEHME NATU AHEN CO AHA PerncTpaumm B TEPPUTOPUASIbHBIA OpraH
(hefiepanbHOro opraHa UCNOMHUTENBHON BNacTy B clpepe BHYTPEHHMX [N W BbICLLEMY
[IO/MKHOCTHOMY vy cy6bekTa Poccuiickoin Penepaumn (PYKOBOAUTENHD BbICLLENO
MCMOSTHUTENbHOrO  OpraHa rocyfapCTBEHHOM BMacTU CyObekTa POCCUICKOM
defepaumn) € yBelOM/IEHMEM TpadKOaHWHa, HanpaBMBLLEro obpalleHne, O
Nepeagpecauny ero obpaileHus, 3a UCK/KOYEHWEM Crlyyasi, YKa3aHHOro B 4actu 4
ctatbn 11 ®3-No59.

6.4. AOMWUHUCTpaAUMA WA JO/MHKHOCTHOE NNLO MPU Hanpa.fieHUW MUCbMEHHOro
obpallleHnsi Ha pacCMOTPeHMEe B APYron rocyapCTBEHHbI opraH, opraH MEeCTHOro
camoyrnpaB/ieHNst UM MHOMY [JO/MKHOCTHOMY /LY MOXET B C/lyvae HeobX0AMMOCTH
3anpawvBatb B YKasaHHbIX OpraHax WM y [AO/DKHOCTHOIO /nua [AOKYMEHTbI WU
MaTepuasbl 0 pesynbTaTax PaCCMOTPEHUS NMMUCbMEHHOIO 06paLLEHUS.

7. PaccmoTpeHue obpalleHns
7.1.  [10/MKHOCTHOE NIULLO YUPEeXKaeHUs:



1) obecreynBaeT OOLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTPeHME
obpallleHns, B Cnyyae HeoOXOAMMOCTU - C y4yaCTMEM TrpaxXAaHWHa, HanpaBUBLLErO
obpalLeHme;
2) 3anpawvBaeT, B TOM 4MUCNe B 3NEKTPOHHOM (hopMme, HeobxoauMmble A1
PacCMOTPEHNA 0OpaLLEeHNst [IOKYMEHTbI U MaTepuasbl B APYrvX rocyaapCTBEHHbIX
opraHax, opraHax MeCTHOro CamMOynpaBMeHUst M Y WHbIX [OOMKHOCTHbIX NnL, 3a
NCKMHOYEHMEM CYy0B, OPraHoOB [J03HaHWSI 1 OpraHoB NPeABapUTENbHOIO CNeACTBUS;
3) NPUHUMaET Mepbl, HarpaB/eHHbIE HA BOCCTAHOB/EHME VW 3aLLUUTY HapyLLEHHbIX
npa., CBOOO/ 1 3aKOHHbIX MHTEPECOB IPpaXKAaHVHa;
4) naeT NUCbMEHHbIN OTBET MO CYLLUECTBY NOCTaB/IEHHbIX B 0OpaLLeHMX BOMPOCOB, 3a
MCKNKOYEeHNEeM CNyYaeB, YKazaHHbIX B cTatbe 11 d3-No59;
5) yBefOMISeT rpaXAaHWHa O Hanpas/eHWW ero obpalleHus Ha pacCMOTpPeHWe B
APYro rocyfapCTBEHHbIA oOpraH, opraH MECTHOro CamoyrpaB/ieHUs WU WMHOMY
[O/MKHOCTHOMY NIALLY B COOTBETCTBUM C UX KOMMETEHUMEN.
7.2. T'ocyaapCTBEHHbIVA OpraH, opraH MecTHOro caMoynpaBs/ieHUst U LO/MKHOCTHOE
NALO MO Hanpas/ieHHOMY B YCTaHOB/IEHHOM MOPSAAKE 3anpocy rocyapCTBeHHOro
opraHa, opraHa MeCTHOr0O CamoyrnpaBleHuss WM AO/DKHOCTHOrO — nua,
paccMaTpuBalroLMX obpalleHne, 06s3aHbl B TeyeHue 15 AHe NpefoCTaBATb
[JOKYMEHTbl W MaTepuasbl, HeobXxoAuMble AN pPacCMOTPeHUs obpalleHns, 3a
NCKNKOYEHMEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX COAEPXaTCA CBefeHWs,
COCTaBNANOLWME TOCYJAapPCTBEHHYHO WA WHYKHO  OXpaHsieMyto  hefepasibHbIM
3aKOHOM TaliHy, 1 ANA KOTOPbIX YCTAHOB/IEH OCOObIA NOPSAOK NPeaocTaB/eHus.
7.3. OTBeT Ha o0O6palleHne NOAMUCLIBAETCA PYKOBOAUTENEM  YUPeXAEHWS,
[O/MKHOCTHBIM IMLOM /TG0 YMOMHOMOYEHHBIM Ha TO JINLIOM.
7.4. OTBeT Ha obpallieHne HanpasBnseTcst B ()OpMe 3/1eKTPOHHOI0 AO0KYMEHTa Mo
aflpecy 3MeKTPOHHOM MouYThbl, YKa3aHHOMY B O6palleHuW, MOCTYMNUBLLEM B
rocylapCTBEHHbIA OpraH, opraH MECTHOrO CamoOynpaBieHUs WU OO/MHKHOCTHOMY
nmuy B popme  3MIEKTPOHHOrO  AOKYMEeHTa, WM no agpecy (YHUKalbHOMY
NAEHTUDMKATOPY) NNYHOIO KabuHeTa rpaxaaHuHa Ha EAuHOM nopTane npu ero
MCMOMb30BaHUM U B MWCbMEHHOM (hopMe MO MOYTOBOMY afpecy, YKasaHHOMY B
obpalleHnMn, NOCTYMMBLLUEM B TOCYAAapCTBEHHbIA  OpraH, oOpraH MECTHOro
camoyrnpaB/ieHMst UK AOMKHOCTHOMY NALLY B NMUCbMEHHOW (hopMe.

8. MopAnoK paccMOTPeHNSA 0TAeNbHbIX 00paLLeHUI

.B cnyuvae, ecn B NUCbMEHHOM 06pALLIEHN He YKa3aHbl haMUns rpakaaHuHE,
CnpaBMBLLEr0 O6palleHMe, WK NOYTOBbLIA agpec, MO KOTOPOMY AOMKe- :bidb
-CrpaBneH OTBET, OTBET Ha obpallleHne He Jaetcs. ECnn B yKa3aHHOM CApPCCAe-
. [IepXaTcs CBefeHVMs O MOAroTaB/IMBaEMOM, COBEMAEEMCM WA :: eeT_e;-i-i:
:: THBONPaBHOM [JiesHN, a TaKXKe O MINLIE, ero NoAroTaB/MBaB;_e  ::BepLua:-: ace



VN CoBEPLUMBLUEM, o6pau_\eH|/|e noane>xnT HarpaBieHNIO B FOCy,EI,apCTBE‘HHbIﬁ opraH
B COOTBETCTBUU C €TI0 KOMI'IGTEHLI,I/IEVI.

8.2. B cooteetcTBMM C uyacTbto 3 cTatbkM 11 ®PepepanbHOro 3akoHa No 59-d3
rocylapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpas/ieHUst UK AO/MKHOCTHOE NNLLO
NpY NOMYyYEHUN MUCbMEHHOIO OOpaLLEHNS, B KOTOPOM COAEPXaTCH HELEH3YPHbIe
NGO  OCKOPOUTENbHbLIE BbIPAKEHWNSA, YrPO3bl >KM3HW, 300POBbIO U UMYLLECTBY
[O/MKHOCTHOMO /MUA, a TakKe Y/IeHOB ero CeMbM, BrpaBe OCTaBUThL ObpalleHue 6e3
OTBETA MO CYLLUECTBY MNOCTaBMEHHbIX B HEM BOMPOCOB W COOOWMTL rpaXKaaHWHY,
HarnpasVBLLEMY 00palLieHne, 0 HeAONYCTUMOCTHU 3/10yNOTPe6IeHNS NPaBOM.

8.3. B c/yyae, ecnim TeKCT NMUCbMEHHOT0 06palLieHNs He NoaaéTcs NPOYTEHNIO, OTBET
Ha oOpalleHVe He AAETCS U OHO He MOAMEXWUT HaMpaBNeHW0 Ha PacCMOTPEHME B
rocy/JapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMPaBieHWUs WU [JOMKHOCTHOMY
NNy B COOTBETCTBUM C WX KOMMETEHLIMEA, O YeM B TEUEHMe CeMU [Heli CO AHS
perucTpaumy 06palLeHNst COOOLLAETCS TPakAaHWHY, HanpaBMBLLUEMY 06palLieHue,
ecnv ero haMuans 1 NMoYTOBbLIN aapec NOAJAITCS MPOUTEHMIO.

8.4. B cnyyae, ecnv TeKCT NMUCbMEHHOTO 06pALLEHNst He NO3BONSET ONPEAENUTb CYThb
NPeAIoXKEHNs, 3a8BEHNS UMK YKanioObl, OTBET Ha OOpALLEHNe He JaeTcs M OHO He
MOANEXWUT HaMpaBMEHUI0 Ha PACCMOTPEHME B TFOCYAAPCTBEHHbI opraH, opra
MECTHOIO CaMOyrpaBfieHUst WM AO/KHOCTHOMY /ULy B COOTBETCTBUM C UX
KOMMETEHLWel, 0 YeM B TEUEHWEe CeMWU AHe CO AHS PerucTpaumy obpaieHus
COOGLLAETCS rPaXKAaHNHY, HanpaBMBLLIEMY 00paLLEHME.

8.5. B cnyyae, ecnm B NUCbMEHHOM 06paLLeHnI rpaxxjaHNHa COLePXXUTCSA BOMPOC, Ha
KOTOPbIA eMy HEeOLHOKPATHO AaBa/INCb MUCbMEHHbIE OTBETHLI MO CYLLECTBY B CBA3M C
paHee Hanpas/seMbIMU 0OpaLLEHNAMM, U NPU 3TOM B OOpaLLeHUN He MPUBOLATCH
HOBble [OBOAbl WM OBCTOSATENbCTBA, PYKOBOAWUTENb MOCYAAPCTBEHHOIO OpraHa wm
opraHa MecTHOro camoynpas/ieHWsl, LO/MKHOCTHOE MU0 NMB0 YNOHOMOYEHHOE Ha TO
NIALO BMNpaBe NPUHATbL pelleHve 0 6e30CHOBATeNIbHOCTU OYepesHOro obpalleHus u
MPeKpaLleHnn MepenmnucKkn ¢ rpadkaaHMHOM Mo JaHHOMY BOMPOCY MpY YCIOBWK, YTO
yKa3aHHOe obpalleHue 1 paHee HanpasnsieMble ObpalleHns HanpaBNsAINCL B OOUH Y
TOT e roCy[apCTBEHHbIA OpraH, opraH MeCTHOro caMoynpas/ieHUss WK O4HOMY W
TOMY >Xe [O/MKHOCTHOMY nndy. O AaHHOM peLleHun YBeLOMSETCA rpakaaHVH,
HanpasmBLUNIA ObpaLleHue.

86. B cnyyae NOCTYN/MEHMS B TOCYAApCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpaB/eHNs UK A0/KHOCTHOMY NKLY MUCbMEHHOTO 06paLLEHNs, CoepyKalllero
BOMPOC, OTBET Ha KOTOPbI pa3MelLeH B COOTBETCTBUM C YacTbio 4 cTathh '.Ir @3-



Ne59 Ha ouumanbHOM caliTe [aHHbIX TFOCY4ApCTBEHHOrNo oOpraHa WM opraHa
MECTHOTO CamMOyrnpaB/ieHNs B  WH(OPMaLNOHHO-TENIEeKOMMYHUKaLMOHHOW  CEeTU
"VIHTEpHeT", rpaxaaHuHy, HanpasuBLLEMY OOpalleHne, B TeYeHMe CeMU OHeN CO AHA
permcTpauuy 0bpalLeHns COOBOLLAeTCA 3MeKTPOHHbLIN afpec ouuManbHOTO calita B
NH(HOPMAaLMOHHO-TENIEKOMMYHUKALMOHHON CeTU "VIHTEpHeT", Ha KOTOPOM pa3MeLLieH
OTBET Ha BOMPOC, MOCTaB/eHHbIN B 06paLleHn, Npu 3TOM ObpalleHune, cogepatlee
06>kasioBaHue CyebHOro peLLeHns, He BO3BPALLAeTCs.

8.7. B cnyyae, ecnv OTBET MO CYLLUECTBY MOCTABNEHHOr0 B 0GpalleHMK BOnpoca He
MOXET ObITb faH 6€3 pasrialleHnst CBeAEHUIA, COCTABSAOLLIMX FOCYAAPCTBEHHYHO WK
MHYIO OXpaHAeMyto (hefepasbHbIM 3aKOHOM TailHy, rpaXkaHuHy, HarpaBuBLUEMY
o6paLleHne, CO06LLAETCA 0 HEBO3MOXHOCTY AaTh OTBET MO CYLLECTBY MOCTAB/EHHOO
B HEM BOMPOCA B CBSA3U C HEONYCTUMOCTBIO Pasr/ialleHNs YKa3aHHbIX CBEEHWIA.

8.8. B cnyuae, ecnv NpuumnHbl, NO KOTOPbIM OTBET MO CYLIECTBY MOCTaBNEHHbIX B
o6palleHn BOMPOCOB He MOr ObiTb AaH, B MOCMeAyHOLWeM Obin  YCTPaHEHb,
rpakgaHWH  BrMpaBe BHOBb  HampaBWTb  OOpalleHMe B COOTBETCTBYHOLLMIA
rocy1apCTBEHHbIA OpraH, opraH MeCcTHOro CaMOyMNpaB/eHVst UK COOTBETCTBYIOLLIEMY
LO/MKHOCTHOMY NuLly.

9. CpoKM paccMOTPeHUS NUCbMEHHOI0 0bpaLLeHus

9.1. MucbMeHHOe O6palleHNe, MOCTYNVBLUEE B YUPeXAeHWe WM A0/MKHOCTHOMY
MLy B COOTBETCTBUM C X KOMMETEHLMEN, paccMaTpmBaeTcs B TedeHne 30 aHeN co
[HS PErncTpaLmmy NMCbMEHHOrO 06paLLEHUS.

9.2. B mncknounTeNbHbIX Cy4dasax PYKOBOAWUTENb YUpPeXAeHWs Brpase NpPOLIUTb
CPOK paccMOTpeHus obpalleHus He 6onee yem Ha 30 LHeld, yBeOMUB O MPOL/IEHNN
CpOKa ero pacCMOTPeHus rpakaaHWHa, HanpasyBLUEro obpaLlleHue.

10. JINYHLIA Nprem rpaxiaH

10.1 JINYHbIA NPUEM rpadKaaH NpoBOAMTCA PYKOBOAUTENIEM W YMOSTHOMOYEHHbIMW Ha
TO nnuamn. MHgopmaums 0 MecTe npuemMa, a Takke 06 YCTaHOBNEHHbIX AnA npriema
[HAX M Yacax fOBOAMTCA [0 CBeAEHUS TpakaaH.

10.2. Tpy NMYHOM NpUEME TpaXKAaHUH MPeLbaBseT AOKYMEHT, YAO0CTOBEPSOLLUN
ero SIMNYHOCTb.

10.3. Copep)xaHne YCTHOro ObpalleHMsi 3aHOCUTCA B KapTO4YKy JIMYHOIO npuema
rpaxgaHvHa. B cnyvae, ecniM W3/10XKEHHble B YCTHOM o6paleHun (hakTbl U
06CTOATENBCTBA ABMATCA 0YEBUAHBIMKA N He TPEOYHOT AOMOMHUTENIbHOW MPOBEPKM,
OTBET Ha 0bpalLLieHne C cornacus rpaxaaHuHa MOXKeT ObITb AaH YCTHO B X0fe /IMYHOro
npuéma, 0 YeM fefaeTca 3anucb B KapTOUYKe NNYHOro npuéma rpaxgaHuHa. B

*



OCTa/IbHbIX C/y4yasX [aeTcs TMUCbMEHHbIA OTBET MO CYLLECTBY MNOCTaB/IEHHbIX B
obpalLleHn BONPOCOB.

10.4. TncbMeHHOe O6paLLeHVe, MNPUHATOE B XOAE JIMYHOTrO Mpuéma, MNOAJIEXUT
perncTpauumn 1 pacCMOTPEeHNIO B NopsaaKe, ycTaHOBNeHHOM ®3-No59.

10.5. B cnyyae, ecnm B 06palleHMX COOEPXKATCA BOMPOCHI, PeLleHne KOTOPbIX He
BXOAUT B KOMMNETEHLMK [aHHbIX rOCyJapCTBEHHOro oOpraHa, oOpraHa MECTHOro
camMoynpaBfeHUA UK AOMKHOCTHOMO NnLUa, rpaxkaaHUHY AaéTca pasbaCHeHWe, Kyaa v
B KAKOM MOpsAAKe emy crieflyeT 006paTuTbCs.

10.6. B xo4e NMYHOro npuéma rpaxgaHuvHy MOXeT ObiTb 0TKa3aHO B [asibHelileM
pacCMOTpPeHUN obpalleHns, ecnm emy paHee Obll gaH OTBET MO CyLUeCTBy
MOCTaB/IEHHbIX B 0OpaLLeH M BOMPOCOB.

10.7  OTpenbHble  KaTeropumM  rpaxgaH B CAy4asdx,  NpefyCMOTPeHHbIX
3aKoHoAaTeIbcTBOM Poccuiickoin defepaumm, Nonb3yTca NPaBoM Ha/IMYHBIA Nprem
B NMepBO0YepeiHOM MOpsAKe.

11. KOHTPO/ib 3a CO6G/M0EHMEM MOPSAKA PAcCCMOTPEHMS 06paLLIEHWIA

11.1. JO/MKHOCTHblE NMLAa aHa/IM3NPYIOT CofepyKaHue MOoCTynatowmx obpalleHuia,
NPUHMMAKOT Mepbl MO CBOEBPEMEHHOMY BbISB/IEHUIO W YCTPaHEHUO MPUYNH
HapyLLeHWs Npas, CBOOOA, N 3aKOHHbIX MHTEPECOB MPaXKaaH.



B AaHHOM [I0OKYMeHTe MpoLumnTo,



